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Reflection on higher education
• It is kind of like this, [higher education] is a whole 

completely different culture that talks a lot about the 
problems…and talks about these theories of the elite. 

• I don’t really know the right word. But it talks a lot about 
what’s wrong, and yet they kind of still are that problem 
in a sense. I mean everything that we were studying in 
these courses (i.e., referring to sociology classes) that 
was of problematic, academia still represented. 

• So it was kind of two sides. [The message] is we’re 
going to teach you how to be a scholar. We’re going to 
teach you that…who you are-- Who you were before, 
that isn’t good. You have into change this.   

Jarod, White, FG male student  



INTERSECTING IDENTITIES

Income

Race
Immigrant

status



Who tells the 
story? 





The literature, the language, the narrative
• The primary reason that most students did not try to develop a 

rapport with their professors or class speakers outside of class or 
register with the career center was lack of knowledge. They were 
simply unaware of how such actions enabled access to social 
capital resources that could help their career trajectories" (Parks-
Yancy, 2012, p. 519).

• “Students who were high in conscientiousness and agreeableness 
positively accepted direction from adults and utilized tutorial 
services more frequently. For that reason, at-risk students who are 
conscientious and agreeable tend to be retained and achieve higher 
college GPAs” (Laskey & Hetzel, 2011, p. 38).

• “As researchers have repeatedly demonstrated, first-generation 
students lack motivation and lack directions at home and within the 
postsecondary educational systems…Overcoming intimidation and 
obstacles are skills that first-generation students lack but must learn 
in order to survive in college” (Petty, 2014, p. 257).



• “Despite intense endeavors to 
promote educational change to 
affect student achievement, one 
voice, perhaps the most critical 
voice is sorely lacking… that of 
the students themselves.” 

(Sands, Guzman, Stephens & 
Boggs,  2007) 

STUDENT VOICES



Goals of Photovoice
1. empower others to document 

and reflect on both challenges 
and strengths of their community

2. produce new knowledge and 
avenues for engaged dialogue 
about photos

3. use new understandings to 
facilitate changes in policy and 
practice



PHOTOS AS TRUTH?
•Photographs furnish evidence. 
Something we hear about, but 
doubt, seems proven when we’re 
shown a photograph of it. In one 
version of its utility, the camera 
record incriminates. 

Susan Sontag, excerpt from the 
introduction to 

On Photography



Counter-narratives and currency
“The use of photographs is communicative 
currency that today’s generation of students 
are facile in using, sharing and deriving 
meaning from”

Students in front of and behind the lens 
provides “counter-narratives-- evidence from 
students by students about the way they 
make meaning of their identities and what 
we can learn from them” 

Source: Jehangir & Deenanath,         
p. 166, 2018



Visual Thinking Strategy

•What do you see?

•How do you know?

•Look again…





If Art could talk: What would these 
two pieces say to each other? 



Students in this study
• 82% identified as female
• 46% Asian descent, 
• 25% self-identified as Latinx,
• 21% self-identified as Black, 
• 7% self-identified as multi-racial
• Approximately 53% identified as being 

immigrants
• 86% spoke a language other than English 

at home with an estimated 28% speaking 
Spanish and 25% speaking Hmong. 

• 86% were Pell Grant recipients



1. Alexis



2. Jong





3. Irene



4. Sydney





5. Sofia



6. Pa





Blong



7. Afia



8. Nou



Telling the story in their words
• Familial Capital

• Navigational Capital

• Linguistic Capital

• Tolerance of ambiguity

Our role is to recognize it and help translate 
that into the academy



Grey area



6 things: practice your practice 
• Be contextual about your practice (questions, 

climate, campus issues)
Expectations: both explicit and implicit

• Using LIVED EXPERIENCE as knowledge/ capital

• Be reflective about failure (and success)

• Be open to collaboration and intentional supervision

• Be the canary in the coal mine

• Be an institutional change agent



Programmatic Implications

• Family and Community Engagement

• Connections with community near the institution

• Triage versus duplication: financial aid, mental 
health, advising



To create and sustain real 
access we need to move policy 
(and practice)  and it’s 
architects to define the 
“common good” above and 
beyond the good of those with 
whom they are most familiar 
and comfortable.
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